Synopsis of incorrect email address corrections

On the afternoon of March 24, 2026, | received a phone call from Debra Henderson
informing me that she had been speaking with Noah at the Bonners Ferry herald and had
discovered that the email he had for her was incorrect. While she was on the phone, |
checked her declaration of candidacy and repeated what she had written and she
confirmed that was correct. | thought that maybe Noah had written it down incorrectly from
the list that | had sent to him on the evening of Friday March 13" after the filing period had
closed. | told her | would forward the list that | had sent to him, when | was looking over the
list, | realized that | had entered the information for e-mail into the online candidate portal
incorrectly when she filed her declaration of candidacy in our office on the afternoon of
March 13™,

I immediately tried to contact someone at the Secretary of State’s office, but got a voice
mail the first two times. | finally reach Courtney Estrada and asked her if there was a way
that | could edit the email information in the candidate filing portal as | had made an error
and she said that only the Reframe administrators could do that and it they couldn’t do
anything until tomorrow (Wednesday, March 25) and could | email her the information that
needed updated.

I then called Debra and apologized, | told her that | had made the mistake when entering
her information into the portal. | told her that | generated a new list to send to the Herald
and 9Bnews and that | was working with the Secretary of State’s office to get it changed in
the portal even though the public can only see the candidates name and address on the
public facing site.

| emailed the new list to the Herald and 9BNews and was checking other candidates’
information to see if | had made any other errors and noticed that the e-mail for Adam
Bertoldo was incorrect as well.

| emailed the additional needed changes to Courtney at the Secretary of State’s office, Mike
at 9BNews and Noah at the Herald asking them to please update Adam’s email as well.

On the morning of Wednesday; March 25, | received an email from Courtney at the
Secretary of State’s office stating that the Reframe team had been advised of the needed
changes and they would be updating the portal soon.

| tried to call Adam Bertoldo and inform him of what had transpired, but it went to voice
mail so | was going to email him. At the same time, | received a forwarded email from



Glenda Poston the County Clerk from Adam stating that his email was incorrect and would
we please correct him information. | emailed Adam back and let him know that | had
already contacted the appropriate parties and that the changes had been shared and the
Secretary of State’s office was working on the changes in the portal.

This was a data entry error on my part and | apologize to everyone involved for not checking
more thoroughly before distributing the candidate list.

Cherry Grainger

Boundary County Elections Director



